
AMERICAN JOB CENTER

Comprehensive American Job Centers - Provide a full array of employment and training related services 
for workers, youth and businesses. These locations include the mandatory Workforce Innovation and 
Opportunity Act (WIOA) partners on-site.

Affiliate American Job Centers - Provide limited employment and training related services for workers, 
youth, and businesses. These locations do not include all the mandatory Workforce Innovation and 
Opportunity Act (WIOA) partners (i.e., Veterans, Vocational Rehabilitation) on-site.

American Job Centers (AJCs) provide free help to job seekers for a variety of career and employment- 
related needs. Nearly 2,400 AJCs, funded by the U.S. Department of Labor's Employment and Training 
Administration, are located throughout the United States.

How can an American Job Center help you?

What services do American Job Centers offer?

Services vary by location but can include:

AJCs have experienced career counselors on staff that work with job seekers to identify their interests, 
assess their skills and abilities and advise them on in-demand jobs and potential training opportunities. 
Many AJCs also offer recruiting events, workshops on resume writing, interviewing skills, and job search 
activities.

Comprehensive AJCs offer free access to a resource room which includes computers with internet, 
telephones, and fax machines. These rooms are open to the public on a self-service basis. Staff are typically 
available to assist job seekers with building a resume, general career exploration, and job search.

• Resource rooms with phones, free internet and resume writing tools

• Employment plan development

• Job training services

• Job search assistance

• Career counseling

• Practice interviewing

• Skills testing

• Labor market and employer information

• Employment workshops

• Supportive services (which can include information about SNAP, financial assistance, Medicaid, training
services, child care, emergency funds, and other benefits)

• Hiring events and business service information

• Accessibility and special accommodations for people with disabilities

• Referrals to community resources and other agencies, and more

• Access to CareerOneStop's Worker ReEmployment website for laid-off workers

• Access to your state's job bank or CareerOneStop's national Job Finder

• Unemployment insurance information

What are the two types of American Job Centers?
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We found 17 American Job Centers in Connecticut.

Name Location Center Information
Bridgeport American Job Center

Comprehensive

Website:
https://www.ctdol.state.ct.us
/ContactInfo/CTWorks
/BPT_Info.htm

2 Lafayette Square
GPS use: 350 Fairfield Avenue
Bridgeport, CT 06604

Phone: 203-455-2700
Hours: Monday - Friday, 8:00a.m. to 4:30
p.m.
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/15/2024

Danielson American Job Center

Affiliate

Website:
https://www.ctdol.state.ct.us
/ContactInfo/CTWorks
/DANLSN_Info.htm

562 Westcott Road
Danielson, CT 06239

Phone: 860-774-4077
Hours: Mon â€“ Fri; 9:00 am - 4:00 pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/29/2024

American Job Center - Derby

Affiliate

Website: https://ajcswct.com
/job-seekers/

101 Elizabeth Street
Derby, CT 06418

Phone: 203-734-3443
Hours: Monday - Friday 8:30 AM - 4:30 PM
Business Rep: Yes
Veterans Rep: No
Youth Services Contact: No
Last Updated: 10/24/2024

Enfield American Job Center

Affiliate

Website:
https://capitalworkforce.org
/american-job-centers/

170 Elm Street
Asnuntuck Community College -
Room 155
Enfield, CT 06082

Phone: 860-899-3514
Hours: Monday-Friday 8am - 4pm
Business Rep: Yes
Veterans Rep: No
Youth Services Contact: Yes
Last Updated: 10/14/2024

Hamden American Job Center

Comprehensive

Website: https://portal.ct.gov
/dol/?language=en_US

37 Marne Street
Hamden, CT 06514

Phone: 203-859-3200
Hours: 8:00am - 4:00pm, Monday-Friday
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/14/2024
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Name Location Center Information
American Job Center - Hartford

Affiliate

Website:
https://www.ctdol.state.ct.us
/contactinfo/ctworks
/htfd_info.htm

500 Main Street
Hartford Public Library
Hartford, CT 06103

Phone: 860-256-3700
Hours: Mondayâ€“Friday 9:30 am â€“ 4
pm:15
Business Rep: No
Veterans Rep: No
Youth Services Contact: Yes
Last Updated: 10/21/2024

Hartford CT American Job
Center

Comprehensive

Website:
https://www.ctdol.state.ct.us
/ContactInfo/CTWorks
/HTFD_Info.htm

60 Weston Street
Hartford, CT 06120

Phone: 860-256-3700
Hours: 8am-4:15pm, Monday-Friday
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/01/2024

American Job Center -
Manchester

Affiliate

Website:
https://capitalworkforce.org
/american-job-centers/

893 Main St
Manchester, CT 06040

Phone: 860-899-39600
Hours: Monday - Friday, 8:30am - 4:30pm
Business Rep: Yes
Veterans Rep: No
Youth Services Contact: No
Last Updated: 10/14/2024

American Job Center - Meriden

Affiliate

Website:
https://workforcealliance.biz
/american-job-centers/

87 West Main Street
2nd Floor
Meriden, CT 06451

Phone: 203-238-3688
Hours: Monday - Friday, 8:30 am - 4:30 pm
(by appointment)
Business Rep: No
Veterans Rep: No
Youth Services Contact: No
Last Updated: 10/04/2024

American Job Center -
Middletown

Affiliate

Website:
https://workforcealliance.biz
/american-job-centers/

398 Main Street
Middletown, CT 06457

Phone: 860-200-6807
Hours: 9:00AM - 4:00PM, Monday,
Wednesday and Thursday (appointment
only)
Business Rep: No
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/03/2024

American Job Center - New
Britain

Affiliate

Website:
https://capitalworkforce.org
/american-job-centers/

260-270 Lafayette Street
New Britain, CT 06053

Phone: 860-899-3500
Hours: Monday thru Friday, 8:30 a.m. to
4:30 p.m.
Business Rep: No
Veterans Rep: No
Youth Services Contact: Yes
Last Updated: 10/21/2024
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Name Location Center Information
American Job Center - New
Haven

Comprehensive

Website:
https://workforcealliance.biz
/american-job-centers/

560 Ella T Grasso Blvd
Building 3
New Haven, CT 06519

Phone: 203-624-1493, Ext. 240
Hours: 8:30am - 4:30pm, Monday - Friday
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/21/2024

American Job Center - Stamford

Affiliate

Website: https://ajcswct.com/

141 Franklin Street
2nd Floor Suite 211
Stamford, CT 06901

Phone: 203-353-1702
Hours: Monday - Friday, 8:30am -4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: No
Last Updated: 10/24/2024

American Job Center-Torrington

Affiliate

Website:
https://www.ctdol.state.ct.us
/ContactInfo/CTWorks
/TRRNGTN_Info.htm

62 Commercial Blvd. Torrington
CT.
Torrington, CT 06790

Phone: 860-496-3500
Hours: 8:30am - 4:30pm, Monday-Friday
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: No
Last Updated: 09/10/2024

American Job Center - Montville

Comprehensive

Website:
https://www.ctdol.state.ct.us
/ContactInfo/CTWorks
/mntvl_info.htm

601 Norwich New London
Turnpike
Suite 1
Uncasville, CT 06382

Phone: 860-848-5240
Hours: Monday - Friday, 8:00 a.m. to 4:15
p.m.
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/23/2024

American Job Center Waterbury

Comprehensive

Website:
https://www.ctdol.state.ct.us
/ContactInfo/CTWorks
/WTBY_Info.htm

249 Thomaston Avenue
Waterbury, CT 06702

Phone: 203-437-3380
Hours: 8:00-4:15, Monday-Friday
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: No
Last Updated: 08/14/2024

Willimantic American Job
Center-East

Affiliate

Website:
https://www.ctdol.state.ct.us
/ContactInfo/CTWorks
/WLLMNTC_Info.htm

1320 Main Street
Willimantic, CT 06226

Phone: 860-450-7603
Hours: Mon â€“ Fri; 9:00 am - 4:00 pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/11/2024
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