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How can an American Job Center help you?

American Job Centers (AJCs) provide free help to job seekers for a variety of career and employment-
related needs. Nearly 2,400 AJCs, funded by the U.S. Department of Labor's Employment and Training
Administration, are located throughout the United States.

What services do American Job Centers offer?

AJCs have experienced career counselors on staff that work with job seekers to identify their interests,
assess their skills and abilities and advise them on in-demand jobs and potential training opportunities.
Many AJCs also offer recruiting events, workshops on resume writing, interviewing skills, and job search
activities.

Comprehensive AJCs offer free access to a resource room which includes computers with internet,
telephones, and fax machines. These rooms are open to the public on a self-service basis. Staff are typically
available to assist job seekers with building a resume, general career exploration, and job search.

Services vary by location but can include:

* Resource rooms with phones, free internet and resume writing tools
* Employment plan development

* Job training services

» Job search assistance

» Career counseling

* Practice interviewing

» Skills testing

e Labor market and employer information

* Employment workshops

* Supportive services (which can include information about SNAP, financial assistance, Medicaid, training
services, child care, emergency funds, and other benefits)

e Hiring events and business service information

* Accessibility and special accommodations for people with disabilities

* Referrals to community resources and other agencies, and more

¢ Access to CareerOneStop's Worker ReEmployment website for laid-off workers
* Access to your state's job bank or CareerOneStop's national Job Finder

* Unemployment insurance information

What are the two types of American Job Centers?

Comprehensive American Job Centers - Provide a full array of employment and training related services
for workers, youth and businesses. These locations include the mandatory Workforce Innovation and
Opportunity Act (WIOA) partners on-site.

Affiliate American Job Centers - Provide limited employment and training related services for workers,
youth, and businesses. These locations do not include all the mandatory Workforce Innovation and
Opportunity Act (WIOA) partners (i.e., Veterans, Vocational Rehabilitation) on-site.
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Brooklyn Workforce 1 Career 9 Bond Street Phone: 347-296-8010
Center 5th Floor Hours: M-F: 9:00 a.m. - 5:00 p.m.
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We found 4 American Job Centers in Delaware.

https://labor.delaware.gov
[divisions/employment-training/

Name Location Center Information
Dover American Job Center 655 S Bay Rd Phone: 302-739-5473
Suite 2H Hours: Monday - Friday, 8:00a.m.-4:30p.m.
Comprehensive Dover, DE 19901 Business Rep: Yes
Veterans Rep: Yes
Website: Youth Services Contact: No

Last Updated: 09/10/2024

Georgetown American Job
Center

Comprehensive

Website:

https://labor.delaware.gov
[divisions/employment-training//

8 Georgetown Plaza
Suite 2
Georgetown, DE 19947

Phone: 302-761-8085

Hours: 8:00am to 4:30pm Monday - Friday
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 09/23/2024

Newark American Job Center

Comprehensive

Website:
https://labor.delaware.gov
/divisions/employment-training/

252 Chapman Road
2nd Floor Suite 210
Newark, DE 19702

Phone: 302-453-4350

Hours: 8:00 a.m. to 4:30 p.m. Mon - Fri
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 08/15/2024

Fox Valley American Job Center

Comprehensive

Website:
https://labor.delaware.gov
/divisions/employment-training/

4425 North Market Street
Wilmington, DE 19802

Phone: 302-761-8085

Hours: 8:00am - 4:30pm, Monday - Friday
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 08/15/2024
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