
AMERICAN JOB CENTER

Comprehensive American Job Centers - Provide a full array of employment and training related services 
for workers, youth and businesses. These locations include the mandatory Workforce Innovation and 
Opportunity Act (WIOA) partners on-site.

Affiliate American Job Centers - Provide limited employment and training related services for workers, 
youth, and businesses. These locations do not include all the mandatory Workforce Innovation and 
Opportunity Act (WIOA) partners (i.e., Veterans, Vocational Rehabilitation) on-site.

American Job Centers (AJCs) provide free help to job seekers for a variety of career and employment- 
related needs. Nearly 2,400 AJCs, funded by the U.S. Department of Labor's Employment and Training 
Administration, are located throughout the United States.

How can an American Job Center help you?

What services do American Job Centers offer?

Services vary by location but can include:

AJCs have experienced career counselors on staff that work with job seekers to identify their interests, 
assess their skills and abilities and advise them on in-demand jobs and potential training opportunities. 
Many AJCs also offer recruiting events, workshops on resume writing, interviewing skills, and job search 
activities.

Comprehensive AJCs offer free access to a resource room which includes computers with internet, 
telephones, and fax machines. These rooms are open to the public on a self-service basis. Staff are typically 
available to assist job seekers with building a resume, general career exploration, and job search.

• Resource rooms with phones, free internet and resume writing tools

• Employment plan development

• Job training services

• Job search assistance

• Career counseling

• Practice interviewing

• Skills testing

• Labor market and employer information

• Employment workshops

• Supportive services (which can include information about SNAP, financial assistance, Medicaid, training
services, child care, emergency funds, and other benefits)

• Hiring events and business service information

• Accessibility and special accommodations for people with disabilities

• Referrals to community resources and other agencies, and more

• Access to CareerOneStop's Worker ReEmployment website for laid-off workers

• Access to your state's job bank or CareerOneStop's national Job Finder

• Unemployment insurance information

What are the two types of American Job Centers?
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We found 18 American Job Centers in Iowa.

Name Location Center Information
IowaWORKS Center - Cedar Rapids

Comprehensive

Website: https://www.iowaworks.gov/vosnet
/ContactUs.aspx?enc=K3xHsfYP7auZKyge9pmxFw==

4444 First Avenue NE
Suite 436
Cedar Rapids, IA
52402

Phone: 319-365-9474
Hours: 8:00 to 4:30 Mon.,
Tues., Thurs and Fri; 9am to
4:30pm Wed.
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/14/2024

IowaWORKS Center - Council Bluffs

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-council-bluffs

300 West Broadway
Suite 13
Council Bluffs, IA
51503

Phone: 712-352-3480
Hours: Mon, Tue, Thur, Fri
8:00am - 4:30pm; Wed
9:00am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/10/2024

IowaWORKS Center - Creston

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-creston

215 North Elm
Creston, IA 50801

Phone: 641-782-2119
Hours: Mon-Tue-Thu-Fri
8:00am-4:30pm, Wed
9:00am-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/10/2024

IowaWORKS Center - Davenport

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-davenport

1801 East Kimberly
Road
Suite A
Davenport, IA 52807

Phone: 563-445-3200
Hours: 8:00 am - 4:30pm M,
Tu, Th, F; 9am - 4:30pm W
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/21/2024

IowaWORKS Center - Decorah

Affiliate

Website: https://workforce.iowa.gov/locations
/iowaworks-decorah-satellite

312 Winnebago Street
Suite A
Decorah, IA 52101

Phone: 563-382-0457
Hours: 8:30am - 4:30pm
M-T-TH-F; 9:00am-4:30pm W
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/29/2024
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Name Location Center Information
IowaWORKS Center - Denison

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-denison

504 Hwy 39 N
Denison, IA 51442

Phone: 712-792-2685
Hours: 8:00am - 4:30pm Mon,
Tue, Thur, Fri; 9am - 4:30pm
Wed
Business Rep: Yes
Veterans Rep: No
Youth Services Contact: Yes
Last Updated: 09/10/2024

IowaWORKS Center - Des Moines

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-des-moines

200 Army Post Road
Suite 44
Des Moines, IA 50315

Phone: 515-281-9619
Hours: 8:00am - 4:30pm
Mon-Fri, 9:00am - 4:30pm
Wed
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: No
Last Updated: 09/19/2024

IowaWORKS Center - Dubuque

Comprehensive

Website: https://www.iowaworks.gov/vosnet
/ContactUs.aspx?enc=K3xHsfYP7auZKyge9pmxFw==

680 Main Street
2nd Floor; NICC Town
Clock Center for
Professional
Development
Dubuque, IA
52001-6818

Phone: 563-556-5800
Hours: 8:00 AM - 4:30 PM
M,T,Th,F: 9:00AM - 4:30PM
Wed
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/22/2024

IowaWORKS Center - Fort Dodge

Comprehensive

Website: https://www.iowaworks.gov/vosnet
/ContactUs.aspx?enc=K3xHsfYP7auZKyge9pmxFw==

3 Triton Circle
Fort Dodge, IA
50501-5729

Phone: 515-576-3131
Hours: Mon - Tue - Thur- Fri
8:00am - 4:30pm, Wed
9:00am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/22/2024

IowaWORKS Center - Iowa City

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-iowa-city-satellite

1700 South 1st Avenue
Suite 11B
Iowa City, IA
52240-6036

Phone: 319-351-1035
Hours: Mon,Tues, Thurs &
Fri.8:00 am - 4:30 pm
Wed.9-4:30
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/10/2024

IowaWORKS Center - Marshalltown

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-marshalltown

Southgate Plaza- 101
Iowa Avenue West
Suite 200
Marshalltown, IA 50158

Phone: 641-754-1400
Hours: Mon-Tue-Thu-Fri
8:30am - 4:30pm, Wed
9:00am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/15/2024
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Name Location Center Information
IowaWORKS Center - Mason City

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-mason-city

600 South Pierce
Avenue
Mason City, IA 50401

Phone: 641-422-1524
Hours: Mon, Tue, Th, Fri
8:30am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/21/2024

IowaWORKS Center - Ottumwa

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-ottumwa

15260 Truman Street
Indian Hills Community
College - North
Campus
Ottumwa, IA 52501

Phone: 641-684-5401, ext.
40018
Hours: 8:30am - 4:30pm Mon,
Tue, Thu, Fri; 9am - 4:30pm
Wed
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/16/2024

IowaWORKS Center - Postville Library

Affiliate

Website: https://www.iowaworks.gov/vosnet
/ContactUs.aspx?enc=K3xHsfYP7auZKyge9pmxFw==

235 W. Tilden St
Postville, IA 52162

Phone: 563-382-0457
Hours: Monday, 9:30 a.m. to
11:30am
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/29/2024

IowaWORKS Center - Sioux City

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-sioux-city

2508 4th Street
Sioux City, IA 51101

Phone: 712-233-9030
Hours: 8:00am - 4:30pm
Monday, Tuesday, Thursday,
Friday; 9:00am - 4:30pm
Wednesday
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/26/2024

IowaWorks Center - Spencer

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-spencer

217 W 5th Street
Spencer, IA
51301-1087

Phone: 712-262-1971
Hours: M, T, Th, F 8:00am-
4:30pm W 9:00am-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/22/2024

Waterloo IowaWORKS

Comprehensive

Website: https://workforce.iowa.gov/locations
/iowaworks-waterloo

3420 University Avenue
Waterloo, IA 50701

Phone: 319-235-2123
Hours: Mon-Tue-Thu-Fri 8:30
- 4:30pm, Wed 9:00-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/21/2024
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Name Location Center Information
IowaWORKS Center - Burlington

Comprehensive

Website: https://www.iowaworks.gov/vosnet
/ContactUs.aspx?enc=K3xHsfYP7auZKyge9pmxFw==

550 S. Gear Avenue
Suite 35
West Burlington, IA
52655

Phone: 319-753-1671
Hours: 8:30am- 4:30pm M,
Tu, Thur, Fri; Wed 9am -
4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/21/2024
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